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ELDRA G. HERNANDEZ-CALCERRADA
eldra.hernandez@upr.edu
eldra_hernandez@yahoo.com
(787) 257-0000 EXT. 3229
EDUCATION



Doctor’s Degree in Business Administration

Pontifical Catholic University of Puerto Rico, Ponce Campus
Graduate School of Business Administration, Doctoral Program

DBA: May, 2007.
Dissertation: “El impacto de la ética, moral y valores en el desempeño del servidor público en Puerto Rico”
Courses:

· Modern Perspectives in Business Administration (AE 800)

· Creative Process in Strategic Planning (AE 801)

· Present Aspects in Accounting (AE802)

· Advanced Theory in Financing Decisions (AE803)

· Information Technology and Management (AE804)

· Research Analysis in Marketing Decisions (AE805)

· Management of the Global Markets by an Economic Perspectives (AE806)

· Marketing (AE807)

· Advanced Foundations of Statistics Reasoning (AE820)

· Research Advanced Methodology (AE821)

· Thesis
University of Puerto Rico, Rio Piedras Campus, Graduate School of Business Administration (January 1997 – 2000)


Courses:

· Statistics (MECU 6551)

· Economics (ECOG 6567)

· Analysis and Control in Accounting (CONT 6501)

· Managerial Activity I (ADMI 6531)
Master’s Degree in Public Administration with specialization in Personnel Administration (MPA: May 1986)

University of Puerto Rico, Rio Piedras Campus, Graduate School in Public Administration

Dissertation: “Perspectivas actuales de las corporaciones públicas en Puerto Rico”

Bachelor’s Degree in Business Administration with specialization in Human Resources (BBA:  May 1983)

University of Puerto Rico, Rio Piedras Campus.
HONORS, ASSOCIATIONS, AND ACTIVITIES

Association of Labor Relations Professionals (2017 – Present)
Recognition by the Honorable Julia M. Nazario Fuentes, Mayor of Loíza for collaboration with ENACTUS UPR Carolina (Tourism and Artisans Project). October 26, 2018.

Recognition by President UPR for participation in University Entrepreneurship Competition as a mentor of student winner in the category of Health, January 20, 2016

Mentor Teacher Award - First Place in the Health Category, University Entrepreneurship Competition, December 4, 2015
Startup Challenge – University Entrepreneurship Competition, Pedro Roselló Convention Center, December 4, 2015

Certified to offer online or hybrid courses by the Office of Distance Education (UPR). May 2014.
ACFE, Member Association of Fraud Examiner, 2006
Association of Collegiate Business Schools and Programs
Student Chapter Advisor, Student Association of Management (UPR: Carolina (2000 – 2002)
National Association for Female Executives (1997-1999)

Member of Consulting Board, Puerto Rico Council of Higher Education (1995-1997)

Association of Labor Relations Practitioners’, (1993-1999)

Superior Merit Award, SHRM 1992-93, University of Sacred Heart

Member of Evaluator’s Team, PR2000, Category: Human Resources.
Individual Investor, PR2000 (1995)

Member of PR2000 (1990-1997)

Student Chapter Advisor, Student Chapter of Human Resources at University of Sacred Heart (1991-2000)

Member SHRM, National Chapter

Member Ex-Alumni of University of Puerto Rico

Student Chapter of Public Administration (UPR: 1983-86)

Secretary and member of ASPA (UPR: 1982)

Member AIESEC (UPR: 1980-82)

Council of Residence, Women’s Residence (UPR: 1980-82)
High Honor, Class of 1978

EXPERIENCE
University of Puerto Rico at Carolina. Director of the Department of Business Administration. June 2013 - August 2014.

UNIVERSITY OF PUERTO RICO, Carolina Campus, Department of Business Administration
P.O. Box 4800

Carolina, Puerto Rico 00984-4800

Position: Professor
Year: November 1992 – Present
Duties: Offering different courses, analytical discussions, and exams.  Prepare syllabus to the Management Program, revise courses, and prepare proposals, academic counseling, and others.

Courses:

· Human Relations

· Personnel Management

· Human Resources Management

· Introduction to Public Administration

· Business Mathematics

· Administrative Theory

· Wages and Salary

· Labor Law and Regulations

· Operations Management

· Organizational Behavior

· Labor Relations

· Collective Bargaining

· Strategic Management

· Business Ethics

· Social Responsibility

· Small and Medium Business

· Introduction to Small Business

· Management Research Methodology
· Administration of Small and Medium Enterprises
UNIVERSITY OF PHOENIX, Guaynabo Campus. Graduate Program in Business Administration. Position: Instructor (by contract)
(2005 – 2011)
Duties: Offering courses in Management field at the Master

Program

Courses:

· Human Resources
· Organizational Behavior
· Wages & Salary

· Management 

EAST UNIVERSITY, Ana G. Mendez System
Graduate Program, Business Administration

Position: Instructor (by contract) August 2006 to September 2006

Course:  

· Management in Human Resources (Graduate School)

INTERAMERICAN UNIVERSITY, Metro Campus
Department of Business Administration, P.O. Box 1293

San Juan, Puerto Rico 00919-1293

Position:
Instructor (by contract) Year: 1994 – 1996

Duties: Offering different courses, test, and analytical discussion

Courses:

· Wages and Salary (Trimester Program)

· Administrative Theory (Trimester Program)

· Business Management

· Human Relations (Trimester Program)

UNIVERSITY OF SACRED HEART

Department of Business Administration

P.O. Box 12383

Santurce, Puerto Rico 00914-0383

Position: Instructor (By professional contract) Year: 1985-1997

Duties: Offering different courses, exam, and analytical discussions. Participation in different committees and prepare seminars. Coordination of activities with the Student

Chapter of Human Resources prepare proposals and others.

Courses:

· Administrative Theory

· Organizational Behavior

· Supervision

· Labor Law

· Collective Bargaining

· Human Resources

· Business Mathematics

· Labor Relations

· Business and Society

· Contemporary Problems in Human Resources

· Practice in Human Resources
UNIVERSITY OF SACRED HEART, President Office

P.O. Box 12383

Santurce, Puerto Rico 00914-0383

Position: Executive Director & Advisor in the Reorganization

Process, Year:  August 1994 – Dec. 1994

Duties: Conducting seminars for training the employees in the identification of the processes at the University identify problems in human resources, advice the President in the reorganization process at University and others.

INTERNATIONAL SHIPPING AGENCY, INC., Fernandez Juncos Avenue, Pier 11, P.O. Box 2748, San Juan, Puerto Rico 00903
Position: Accounts Payable Clerk/Payroll Clerk/Data Entry Clerk, Year: 1985-1987

Duties:  Processing all entries of accounts payable, payroll process and the data entries of all accounts and process in the Accounting Department. In addition, supervise the area of Data Information, financial statement analysis, purchasing, and others.

MENACO CORPORATION, G.P.O. Box 70183 San Juan, Puerto Rico 00936
Position:  Sales Office Clerk II

Year:  1982-1985

Duties:  Prepare information for bids, selling, accounts

receivable duties, data entry and other.
ACTIVITIES
Mentor of I-Corps Competition, Guayacan. April 5, 6, 7 & 8, 2018 & May 5, 6 & 21, 2018.

Orientation the students of the Technological Institute of Puerto Rico, San Juan Campus with the help and collaboration of Ms. Celia Méndez of the UPRC Admissions Office. Feb 18, 2014.

Coordination of the Conference about Training of Accelerators offered by Mr. Antonio Tangarife (PR Ventures). Jan 24, 2014.

Coordination with Mr. Abelardo Martinez, “Registrar Process Guidance Notes Input System for Teachers on Contract”. October 31, 2013.

Coordination and participation in the Conference "Economic situation of PR and its effects for the new entrepreneur" by Mr. Manuel Cidre. October 22, 2013.
Coordination and participation in the workshop "Electronic Tools for Teaching", with Dr. Luis Ortiz Ortiz. October 15, 2013. 

Coordination and the orientation to students about "Get Smart About Credit" by Ms. Zoe Lebrón, Sub-Manager, Popular Bank of PR. October 9, 2013. 

Coordination and participation in the submission of the proposal for Bloomberg, related to the various tools provided by video conference. September 27, 2013.

Coordination and participation in the conference "Practical aspects of the implementation of Act No. 22 of May 29, 2013 (Sexual Orientation)" by Atty. Pedro Jaime Torres Diaz. September 20, 2013. 

Participation in the Forum and sponsored by the House of Representatives, “Marca de País”. June 4, 2013. 

Coordination of the Conference on Business Plan, course for students PUCO 4007, offered by Mr. Angel Rolón Torres. May 23, 2013. 

Coordination of the Conference: Qualities in Business, Course for students PUCO 4007, by Mr. Eliud Cordero. May 21, 2013. 

Coordination of the Conference on "Crowdfunding" course for students PUCO 4007, offered by Mr. Guifre Tort and Mr. Gilberto Guevara. May 14, 2013.

Coordination of the Conference "Successful Entrepreneur" with Mr. Manuel Cidre. November 15, 2012. 
Coordination of the seminar sponsoring by Small Business Administration.  June 12 & 14, 2001.  “Programas de Garantía Federal con la Banca Comercial” y “Programas 8(a)- Contratos con el Gobierno Federal.” UPR: Carolina.

Coordination the conference “Rompiendo con el pensamiento convencional.” Mr. Andrés Pagán, SPHR.  May 22, 2001.  UPR: Carolina.

Coordination of the conference "Sexual Harassment," October 26, 1999.  Aldarondo & Girald Law Offices

Coordination of the activity for the presentation of Society for Human Resources Management to the students of Business Administration at UPR: Carolina.  February 1999.  (Reference:  Ms. Sonia Navarro) 
Coordination of the conference Financial Planning, May 20, 1998, Department of Business Administration, UPR: Carolina.  Presenting by Franklin Group, Inc.

Coordination of the conference Local Taxes, March 4, 1998.  Department of Business Administration, UPR: Carolina, by Prof. Andres Caceres.
Coordination of the conference Investments, March 25, 1998, UPR: Carolina, Department of Business Administration. Presenting by Primerica Financial Services. 
Coordination of the conference Personal Credit, November 12, 1997, UPR: Carolina, Department of Business Administration. By Consumer Credit.

Coordination of the conference Competitiveness, UPR: Carolina, Department of Business Administration (Reference: Course ADMI4007), 1996.

Visit to San Juan Plastics, Co. (Reference: GERP 2005), 1996

Coordination of the the VI Student Council of SHRM, March 17 & 18, 1995, Mayaguez, Puerto Rico

Visit Wesley-Jenssen, Cidra, Puerto Rico, Evaluation Team of PR2000. November 1994
Visit to Pall Biomedical, Inc., Fajardo, Puerto Rico.  Evaluation Team of PR 2000. November 18, 1993.

Meeting Evaluation Team of PR2000, Telecom Solutions, Aguada, Puerto Rico. November 12, 1993.
Visit to DSC OF PR, INC.  Aguadilla, Puerto Rico. October 8,1993.
Workshop Training, SHRM-USC. October 9, 1993.

Conference “Technology as part of Human Resources,” SHRM-USC. September 30, 1993.

Conference “Labor Law: Present and future,” SHRM-USC. September 27, 1993.

Conference “Total Quality Management,” SHRM-USC. September 22, 1993.
Annual Meeting of PR2000, Metropolitan University. June 26, 1993.

Individual Investors Meeting – PR2000, Condado Beach Hotel, June 26, 1993.

SHRM-National Chapter (PR), Reception at Renaissance Hotel, Washington, DC. May 23, 1993.

Coordination of the Library’s Week – USC. April 19-23, 1993.

The opening of the main offices of SHRM-CASA -ASPA, Puerto Rico Chapter. March 26, 1993.

Coordination of the “Feria de la Juventud-USC”, Human Resources Program, Department of Business Administration. March 11 & 12, 1993.

Career Day-USC, Department of Business Administration. February 20, 1993.
PROFESSIONAL DEVELOPMENT
Webinar Institute of Statistics of Puerto Rico: Know the applications of the Institute. April 26, 2019.
Webinar Inside Higher Education: Shifting Student Behavior: Intervention and other strategies to help colleges and their students. September 12, 2018. Webinar Inside Higher Education: Shifting Student Behavior: Intervention and other strategies to help colleges and their students. September 12, 2018.
Course: "Emerging Trends & Technologies in the Virtual K-12 Classroom by Universidad de California - Irvine on Coursera. The certificate earned at Friday, August 3, 2018, 10:08 PM GMT".
Course: "Foundations of Virtual Instruction by Universidad de California - Irvine on Coursera. The certificate earned at Friday, July 20, 2018, 4:18 AM GMT".

Course: "Creative Writing: The Craft of Plot by Universidad Wesleyana on Coursera. The certificate earned at Tuesday, July 17, 2018, 4:24 PM GMT".

Course: "The Science of Well-Being by Universidad Yale on Coursera. The certificate earned at Friday, June 29, 2018, 4:30 AM GMT".

SHRM PR Eduxys Certificate Training: Employers at the forefront: handling medical cannabis in employment. June 11, 2018.
Workshop: Tsunami Laboral, SHRM – PR, June 7, 2018.

Forum: Quinto Foro Nacional de Educación Empresarial en Puerto Rico, UPR- Mayagüez, June 7 & 8, 2018.

Workshop: Espectro Autista: lo que debemos conocer, UPR-Carolina, May 15, 2018.

Workshop: E-Studio, UPR-Ponce IPERT, May 5, 12, 19 & 26, 2018.
Certificate of Inside Higher Education (Webinar): Engaging Gen-Z: Strategies from IT and Student Affairs. May 3, 2018.
Symposium: SHRM-PR: Fifth Labor Symposium 2018. April 5, 2018.
Seminar of the Association of Labor Relations Professionals: One year after the Labor Transformation and Flexibility Law. April 26, 2018.
Seminar Association of Labor Relations Professionals: "Harvey" post sexual harassment and the latest developments on the use of sick leave. January 22, 2018.
SHRM PR Eduxys Certificate: Training on the issue of same-sex marriage: How are my benefits affected? August 30, 2017.
Workshop: Labor Reform. February 17, 2017.

Seminar of the Association of Labor Relations Professionals: The Law of Transformation and Flexibility of Labor and the Charter of Rights of Domestic Employees. February 8, 2017.
Seminar: Seminar, Training Services. January 31, 2017.
Symposium Faculty 2016: "The academy, as the protagonist of the real change"
Seminar: Regulations applicable to the preparation of payroll, handling, and documentation of disciplinary actions and recent changes in labor law. December 12, 2015.

Conference Attendance: Determinants for attracting and retaining Foreign Direct Investment: A competitiveness strategy for Puerto Rico by Dr. Doris Morales. March 18, 2014.

Conference: 9th Quest Conference. Sponsored by UPR-RP and FAE. March 13 – 14, 2014.

Attendance and Coordination of the Workshop Cycle Bootcamp [Startups] offered by Mr. Antonio Tangarife of PR Ventures.
February 15 & 22, 2014 and March 1 & 8, 2014.

Attendance to the First Meeting Panel: Government, public policy and company; Challenges for women: A meeting at the Pontifical Catholic University of Ponce, February 25, 2014.

Attendance to the Training Cycle Effective Evaluation - Curriculum Maps Development. February 13, 2014.

Attendance and Coordination Conference: Do you want to be a CPA? Offered by CPA Edmy Rivera of the PR and Certified Public Accountants Association. February 11, 2014.

Attendance and Coordination Conference about Training of Accelerators by Mr. Antonio Tangarife (PR Ventures. January 31, 2014.
Conference: Hours and Wages: latest trends "Discrimination for sexual orientation", APRL, Hotel La Concha. January 30, 2014.

Annual Conference 2014 of the ACBSP in Chicago, Illinois. June 26 to 30, 2014. 

Workshop: Process Academic Journals publications offered by Mr. Javier Rodríguez, Laboratory Investment (AE 202). June 10, 2014. 

Conference: Bullying in the Workplace offered by Dr. Maria I. Paris, Laboratory Investment (AE 202). June 6, 2014. 

Convention: Industrial Association of Puerto Rico. May 30, 2014.
Weave Online Workshop offered by the Office of OPEI. May 2014 

Workshop: Census Geography and Management Research Maps using "R" offered by Dr. Hernando Mattei, Laboratory Investment AE 202. April 12, 2014.

Conference: Determinants for the attraction and retention of Foreign Direct Investment: A competitiveness strategy for Puerto Rico by Dr. Doris Morales. March 18, 2014. 
Conference: 9th Quest Conference. Sponsored by UPR-RP and FAE. March 13 & 14, 2014. 
Conference "The price of inequality" with Joseph E. Stiglitz, Nobel Laureate in Economics 2014.

Training: Assistance Effective Cycle Assessment Trainings - Developing Curriculum Maps February 13, 2014 

First Meeting Panel: Government, public and business policy; Challenges for Women: A Meeting in the Campus of the Pontifical Catholic University of Ponce. February 25, 2014.

Assistance and Coordination Conference “Want to be CPA.” Presenter: CPA Edmy Rivera, College of Certified Public Accountants of PR. February 11, 2014. 

Assistance and Coordination of the Lecture on Accelerator Formation by Antonio Tangarife (PR Ventures). January 31, 2014.

Conference:  Attendance Hours and Wages: latest trends "Discrimination based on sexual orientation", APRL, Hotel La Concha.  January 30, 2014.

Workshop: Work Tools for research and education. Presenter: Dr. Herminio Romero. January 28, 2014.

Conference: Astronaut Joseph Acabá. January 23, 2014 

Workshop: "Information sources and search for external funds,” by Dr. Peñalbert and Dr. Jose Alvarez. November 18, 2013.

Workshop: How to prepare for the Trade Mission SBDTC. January 30, 2013. 
Conference: 7th Quest for Global Competitiveness Conference, 

University of Puerto Rico, Rio Piedras Campus, School of 

Business, Center for Business Research and Academic Initiative, March 18 – 19, 2010.

Colloquium: Equal Employment Opportunity Commission, 

Asociación de Profesionales en Relaciones Laborales, February

26, 2010.

Seminar: “Un repaso del 2009: cambios a la Ley de Cierre y 

otros desarrollos importantes en legislación y jurisprudencia” (4 hours). Asociación de Profesionales en 

Relaciones Laborales, January 28, 2010.
Seminar: “Nuevas enmiendas y proyectos de ley a la Ley de 

Condominios” (4 hours). Career Real Estate College, January 

23, 2010.

Seminar: “Hostigamiento sexual en las instituciones de 

enseñanza” (6 hours). Escuela de Estudios Profesionales y 

Educación Continua, Universidad del Este- Carolina, October 

30, 2010.

Workshop: “Taller de Moodle”, University of Puerto Rico-Carolina, CARTeF, October 6, 2009.
Seminar: “La realidad nuestra de cada día: consideraciones 

legales, fiscales y prácticas de los despidos” (4 hours), 

Asociación de Profesionales en Relaciones Laborales de Puerto

Rico, August 27, 2009.

Seminar: “Seminario Laboral Horas y Salarios 2008” (8 hours),

Instituto de Educación Superior, August 22, 2009.

Seminar: “Seminario Laboral Horas y Salarios 2006”, Instituto

de Educación Superior, August 18, 2006.

Webcast training: “Fighting Corruption: A free webcast 

discussion hosted by the Ethics Resource Center”, ERC – 

Ethics Resource Center, June 24, 2009.

Seminar: Aspectos legales de la productividad y compensación de empleados: licencias legales y salarios (4 horas), 

Departamento del Trabajo y Recursos Humanos y el Comité de 

Patronos Servicio de Empleo, Inc., May 22,2009.

Seminar: Wage and Hour Hot Topics (4 hours), Asociación de Profesionales en Relaciones Laborales de Puerto Rico, April 30, 2009.
Seminar: “Los crecientes riesgos en los despidos: tendencias 

de las reclamaciones de represalia y de daños” (4 hours), 

Asociación de Profesionales en Relaciones Laborales de Puerto

Rico, April 25, 2009.

Seminar: “Al día en la legislación laboral” (13 hours). Lcdo. Ruy Delgado Zayas, March 26 & 27, 2009.
Colloquiums: Fifth Industry & Academia Colloquium 2008: 

Professionals for the Innovation Age, INDUNIV & Life Science 

Clusters, Education Infrastructure Committee, October 23, 2008.

Workshop: Personal Fit Trainer Certification Workshop, 

Aerobics and Fitness Association of America (AFAA), Orlando, 

Fl., July 11 – 13, 2008.
Conference: “Primera Conferencia Internacional sobre Gerencia

del Conocimiento” (12 hours), Universidad de Puerto Rico-RP, 

Decanato de Asuntos Académicos, División de Educación 

Continua y Estudios Profesionales, October 26, 2007.
Conference: “Perspectivas éticas en la Gerencia de los 

Recursos Humanos” (3.5 hours), Centro para el Desarrollo del 

Pensamiento Ético, September 20,2007.

Conference: “Las leyes de cabotaje”, Universidad de Puerto 

Rico en Carolina, Departamento de Humanidades, Programa de 

Cultura Turística y Diseño de Interiores, September 19, 2007.

Conference: “Acoso moral: un asunto de dignidad (3.5 hours), 

Centro para el Desarrollo del Pensamiento Ético, September 

18, 2007.

Conference: “Quinto Congreso de Educación y Tecnología: 

innovaciones tecnológicas de impacto trascendental en la 

educación”, Universidad Interamericana de Puerto Rico, September 5, 2007.

Conference: “El rol del Estado en la protección ambiental de Puerto Rico: Análisis de una misión imposible”, Escuela Graduada de Administración Publica UPR-Río Piedras. April 17, 2007.
Conference: “Duodécima Conferencia Anual del College Board”

November 2 & 3, 2006
Workshop: “Avalúo del Aprendizaje”, October 24, 2006
22ND Annual Conference on Distance Teaching & Learning in Madison, WI. August 2 & 4, 2006
Workshop: “Developing Multimedia Presentation Using Microsoft

Producer 2003”, 22nd. Annual Conference on Distance Teaching &
Learning, Madison, Wisconsin, August 4, 2006.

Workshop: “E-portfolios for Teacher Candidates: Supporting 

Online Assessment”,22nd Annual Conference on Distance 

Teaching & Learning, Madison, Wisconsin, August 4, 2006.

Workshop: “Visual Communications for Effective Teaching & 

Learning”,22nd. Annual Conference on Distance Teaching & 

Learning, Madison, Wisconsin, August 4, 2006.

Workshop: “Integrating PowerPoint Presentations with Audio and Video Components into online or Web-enhanced Courses”,

22nd. Annual Conference on Distance Teaching & Learning, 

Madison, Wisconsin, August 3, 2006.

Workshop: “Showcase: French and Italian Renaissance Literature Online”, 22nd. Annual Conference on Distance 

Teaching & Learning, Madison, Wisconsin, August 3, 2006.

Workshop: “Designing and Implementing an Online Degree 

Online”,22nd. Annual Conference on Distance Teaching & 

Learning, Madison, Wisconsin, August 3, 2006.

Workshop: “Showcase: Labor-Management Relations: Negotiating 

a Labor Contract Online”, 22nd.Annual Conference on Distance 

Teaching & Learning, Madison, Wisconsin, August 3, 2006.

Workshop: “Aligning Course Design and Assessment: Techniques 

that Work”, 22nd. Annual Conference on Distance Teaching & 

Learning, Madison, Wisconsin, August 2, 2006.

Workshop: “Creating Effective Video Tutorials with Camtasia”,

22nd. Annual Conference on Distance Teaching & Learning, 

Madison, Wisconsin, August 2, 2006.

EMBL Program Internship at West State College, West Virginia, WV. June 11 & 23, 2006.
Workshop: Photo Plus 6 (3 contact hours), April 3, 2006.
Workshop: “Estilos de Aprendizaje y Enseñanza” (4 contact hours). February 10, 2006

Symposium: “Primer Simposio Universitario de Investigación 

Criminal, Fraude y Terrorismo Cibernético (10 hours), 

Universidad de Puerto Rico en Carolina, División de Educación

Continua y Estudios Profesionales, December 1st – 2nd, 2005.
Workshop: “Taller sobre Informe de Actividades por Profesores

por Periodo Lectivo”, Universidad de Puerto Rico, Decanato de

Asuntos Académicos, November 21, 2005.

Workshop: “Fraude Cibernético” (4 hours), Universidad de 

Puerto Rico en Carolina, División de Educación Continua y 

Estudios Profesionales, October 7, 2005.

Public Forum: “La corrupción como obstáculo al desarrollo de la democracia: la experiencia de transparencia internacional”. Universidad Politécnica de Puerto Rico, 14 de mayo de 2004.
Workshop: IACBE, Outcomes Assessment Workshop at UPR: Cayey, March 18, 2004

Workshop: “Taller de filosofía constructivista y como se refleja en los prontuarios y bosquejos”. UPR: Carolina, October 24, 2003.

Conference: “De Puerto Rico a Guadalupe, un camino...fusión de ritmos antillanos.” UPR: Carolina, March 20, 2003.

Workshop: “Taller sobre el constructivismo”. UPR: Carolina, March 12, 2003.

Forum: “Gramática especulativa en Charles Sanders Peirce: Una reconstrucción cronológica y crítica”. UPR: Carolina, March 7, 2003.

Forum: “La autogestión empresarial en Puerto Rico: nuevas estrategias para una nueva economía.” Pontifical Catholic University of Puerto Rico, November 14, 2002.

Training about Law Number 51, January 11, 2002.  UPR: Carolina.

Conference: “Different strategies for investments at the new millennium.” February 12, 2002. UPR: Carolina.

Conference: Middle States Association Annual Conference, “Toward Excellence in Learning,” December 3 & 4, 2001.  Baltimore, Maryland.
Congress: INDUNIV 2002 Congress: Study, Work, and Service.  October 30, 2001.

Conference: “Las leyes de cabotaje y su efecto sobre el puerto de transbordo.”  September 27, 2001.  UPR: Carolina.

Workshop: PowerPoint 2000. Sponsoring by Center of Professional Development and Distance Learning from UPR: Carolina. September 20, 2001.

Conference: “Comencemos a romper las barreras… que hacen a los gerentes exitosos.” UPR: Carolina, May 20, 2001.

Workshop: “EQ + IQ = Nuestro Reto Docente: La importancia de la Inteligencia Emocional.” February 22, 2001.  UPR: Carolina.

Conference: Instruments of investments. Sponsor:  Department of Business Administration, UPR: Carolina.  February 20, 2001.

Conference: The effect of the globalization on the labor movement.  Sponsor:  Department of Business Administration, UPR: Carolina.  February 1, 2001.

Conference: Middle State Association Annual Conference.  Accreditation & Quality Assurance Conference, December 4 & 5, 2000. Philadelphia, PA.

Seminar: “Avalúo de Programas: Sistematizando el Programa.” Sponsor: UPR: Aguadilla, Division of Continuum Education, 7 Hours Credit, October 27, 2000.

Conference:  Social Security. Sponsor: Department of Business Administration, UPR: Carolina.  February 22, 2000.

Conference: Middle States Association Conference, November 8-10, 1999. Philadelphia.

Seminar EEO, May 26, 1999.

Course: Small Business Innovative Research Bidder’s Course (May 15, 1999).

Conference: Middle States Association Conference, Philadelphia. November 8-11, 1998.

Forum:  How to obtain federal funds. August 13, 1998.

Workshop: Total Quality. September 9, 1997.

Workshop:  How to design a home page (Part I and Part II). April 25, 1997.

Competition: 8TH PR Excellence Process-PR2000. March 19-20, 1997.

Workshop: Internet and E-mail. September 27, 1996.

Workshop:  Different uses of technology in the classroom, USC-CEDTEC. September 7, 1996.

Workshop: Teaching Methodologies, USC-CEDTEC. September 7, 1996.

Competition: 7TH Puerto Rico Excellence award process. March 30, 1996.

Conference: TQM in the classroom, School of Business Administration, UPR-Rio Piedras. February 15, 1996.

Seminar of TQM. Invitation to the company Eastman Chemical Co., PR 2000 and the Department of Business Administration (UPR-Rio Piedras).  September 28, 1995.

Seminar offering by Association of Labor Relations Practitioners’ (PR-VI). August 25, 1995.

Annual Training for the Evaluators Team of PR2000, August 3, 1995.
VI Industrial Excellence Conference, PR2000. March 23-24, 1995.

VI Student Council- Chapters, March 17, 1995.

Annual Training for Evaluators Team of PR 2000. July 15, 1994.

Seminar:  Foundations: Discover additional resources, USC. April 19, 1994.

Conference:  Reengineering in the corporations, USC.  April 5, 1994.

V SHRM Student Council, new legal aspects and interpersonal relations in Human Resources. March 19, 1994.

5TH Industrial Excellence Conference - PR 2000.  February 23-24, 1994.

The 20TH Annual conference, From practice to theory: Breaking paradigms. SHRM CHAPTER of Puerto Rico.  October 28-31, 1993.

Conference: Beyond the year 2004:  Puerto Rican Competitiveness in Global Markets by TQM. October 22, 1993.

Workshop:  External Resources for Research, USC-CEDTEC.  September 24, 1993.

Workshop for Evaluators Team of PR 2000. August 6, 1993.

Conference: Puerto Rico, tomorrow. Sponsoring by Scientific Council, June 16, 1993.

45TH Annual conference & exposition: The leadership challenge.  SHRM, Washington, DC.  May 23-26, 1993.

Seminar: Legal issues of ’90s, Sponsoring by DBM Company.  April 1, 1993.

IV SHRM Student Council, March 19-21, 1993.

Workshop:  How to prepare a proposal (Part I & II), USC-CEDTEC.  March 19, 1993.

Seminar:  Human Resources and Labor Law: Present, February 20, 1993.
Course: Techniques in training design, June 1992.

Seminar: Basic supervision, November 1992.

Seminar: American with Disabilities Act, Sponsoring by EEOC & National Blind Association of Puerto Rico (November 1992).

Conference: Rochester Center of Excellence: Beyond the milestone, Sponsoring by PR2000 (October 1992).

Seminar: HyperCard, USC. April 10, 1992.

III Puerto Rico Industrial Excellence Conference, February 27,1992.

Seminar: Microsoft EXCEL, USC (January 31, 1992).

Workshop: Teams in searching for goals. December 1991.

Course: Fundamentals of wage & salary administration. Program of Continuous Education-USC. Ending on April 9, 1991.

Workshop: Methodologies and techniques in research. March 6, 1991.

Workshop: How to design the syllabus. September 5, 1990.

Workshop:  MINITAB V.12. July 6, 1999.

SEMINARS
Workshop: Fundamentals on entrepreneurship to students of the Entrepreneurship Club, Gabriela Mistral High School, Castañer, PR. April 19, 2017.
Conference: “Ética en el campo del entrenamiento personal”, 

GEP Fitness, June 7, 2008.

Conference: “Perfil de las personas que cometen fraude”, 

Departamento del Trabajo y Recursos Humanos, May, 2008.

Supervision for XXI era: Selection and effective evaluation of individual development. Workshop for “FONDOS UNIDOS”.  October 25, 1996 - January 17, 1997.  

Total quality. April 23, 1996.

Total quality: A true success. Conference for students, of course, ADSO 4150 from UPR: Rio Piedras Campus. March 5, 1996.

Basic skills in supervision. Conference for the group of PONCE’93. April 17, 1993.
The art in bargaining negotiation. Conference for the Health Managers Association. October 1992.

Motivation and professional image. Workshop for members of the Association of Insurance Professionals. June 1991.

PUBLICATIONS
Hernández Calcerrada, E. G. (2018).  La esencia del buen servidor Público. Noticet97 Contraloría Estado de Táchira. http://www.contraloriaestadotachira.gob.ve/site/uploads/pdf/noticet/noticet97_marzo2018_web.pdf
Hernández Calcerrada, E. (2017). El ser humano: entre dolor y felicidad. El Nuevo Día. Tribuna Invitada. https://www.elnuevodia.com/opinion/columnas/elserhumanoentredoloryfelicidad-columna-2333323/
Soledad… Recuperado de: https://www.linkedin.com/pulse/soledad-eldra-g-hernandez-calcerrada/
Hernández Calcerrada, E. (2017). La esencia del buen servidor público. El Nuevo Día. Tribuna Invitada. http://www.elnuevodia.com/opinion/columnas/laesenciadelbuenservidorpublico-columna-2327387/#
Hernández Calcerrada, E. (2017). UPR: me están matando. El Nuevo Día. Tribuna Invitada. Recuperado de http://www.elnuevodia.com/opinion/columnas/uprmeestanmatando-columna-2322325/
	Hernández Calcerrada, E. (2017). UPR: lealtad y pasión. El Nuevo Día. 
Tribuna Invitada. Recuperado de 
http://www.elnuevodia.com/196.32.153.132/opinion/columnas/
uprlealtadypasion-columna-2296093/
Hernández Calcerrada, E. (2017). Fábrica de líderes. El Nuevo Día. 
Tribuna Invitada. Recuperado de
http://www.elnuevodia.com/opinion/columnas/fabricadelideres-columna-
2301056/
Hernández Calcerrada, E. (2017). Ética y entrenamiento personal. 
Primera Hora. Recuperado de http://www.primerahora.com/noiticas/
puerto-rico/blog/el-desahogo/posts/eticayentrenamientopersonal-1216309/
Hernández Calcerrada, E. (2017). El encanto de las Justas 
Interuniversitarias. El Nuevo Día. Recuperado de 
http://www.elnuevodia.com/opinion/columnas/
elencantodelasjustasinteruniversitarias-columna-2312140/
Hernández Calcerrada, E., Beauchamp Sierra, A. M., Matos, Z. M. & 
Hernández Mercado, M. (2015). Propuesta para crear segundas 
concentraciones y concentraciones menores en el Bachillerato en 
Administración de Empresas con concentración en Gerencia. 
Universidad de Puerto Rico en Carolina. 
Hernández Calcerrada, E., Beauchamp Sierra, A. M., Matos, Z. M.
& Bonilla Quianes, C. (2014). Propuesta concentración menor en 
Mercadeo. Universidad de Puerto Rico en Carolina.


Hernandez Calcerrada, E. (2007). Ethical, moral and values ​​in the performance of public employees in Puerto Rico. Doctoral Dissertation. Pontifical Catholic University of Puerto Rico, Ponce Campus. 

Hernandez Calcerrada, E. (2006). Proposal to establish a virtual course. Title V. UPR-Carolina. Approved. 

Hernández Calcerrada, E. (2005). Ethics and social responsibility in business. Carolina, PR: Independent Printing. 

Hernández Calcerrada, E. (2005). Newspaper: Adapting Your Business to Market Turbulence: On Becoming a Learning Organization. The San Juan Star.
Hernández Calcerrada, E. (2003). Knowledge Management. FORUM. University of Puerto Rico, Carolina. English Department. 

Hernández Calcerrada, E. & Cruz, R. (2001). Proposal to establish a partnership between Popular Bank of Puerto Rico and the University of Puerto Rico, Carolina. UPR Department of Business Administration. Submitted to the Foundation Popular Bank of Puerto Rico. 

Hernández Calcerrada, E. Luciano, M., Pérez, V. & Hernández, M. (2001). Proposal for Bachelor Program in Business Administration, Concentration in Accounting. University of Puerto Rico, Carolina. Approved by the various relevant academic forums. 

Hernández Calcerrada, E. (2001). Proposal to create a Business Development Center at the University of Puerto Rico, Carolina. UPR-Department of Business Administration. Approved to begin in the academic year 2001-2002. 

Hernández Calcerrada, E. (2001). Proposal to create Satellite Center for Federal Small Business Administration (SBA). Approved. 

Hernández Calcerrada, E. (2000). Understanding the behavior of individuals in organizations. Carolina Magazine, Humanism and Technology. IV, 4. 

Hernández Calcerrada, E. (1997). Philosophy of a wage and salary program. Newspaper El Nuevo Día. 

Hernández Calcerrada, E. (1996). Planning an effective recruitment process. Newspaper El Nuevo Día. 

Hernández Calcerrada, E. (1995). Proposal for a degree in administration and industrial supervision. University of Puerto Rico, Carolina, PR. 

Hernández Calcerrada, E. (1995). Proposal for Bachelor Program in Business Administration, concentration in Human Resources. University of Puerto Rico, Carolina. 

Hernández Calcerrada, E. (1993). Design and Development of Sports Administration course (GDE CFI 405 or 205). The University of Sacred Heart. Approved. 

Hernández Calcerrada, E. (1993). Design and Development in Human Resource Practice Course (ADM 499) to the Human Resources Program. The University of Sacred Heart. Approved. 


Hernández Calcerrada, E. (1993) Empowerment: a new concept of total quality. Proposal submitted to the Carvajal Foundation. 

Hernández Calcerrada, E. (1991). Proposal for a Design and Development for an International Program. The University of Sacred Heart. Approved. 

Hernández Calcerrada, E. (1986). Current perspectives of public corporations in Puerto Rico. Master's Thesis. Graduate School of Public Administration, University of Puerto Rico, Río Piedras. 

Hernández Calcerrada, E. & Delgado (1984). Ethics in public service. Graduate School of Public Administration, University of Puerto Rico, Río Piedras. 

Hernández Calcerrada, E., Figueroa Brañuelas, E., Avilés, R., Sosa Arzuaga, A., Jiménez, L. (1983). The problem in providing health services in Puerto Rico. Graduate School of Public Administration, University of Puerto Rico, Río Piedras.
COMMITTEES
Entrepreneurship Work Group (GTE) UPR January 22, 2016 - Present
Member of the Departmental Personnel Committee. 2007 - 2019 

Institutional Committee meetings and others related. May 2014. 

Steering Committee – Professional Accreditation ACBSP, December 4, 2008 – 2015.

Sub – Committee Faculty to work with the Evaluation Form for

Faculty Promotions and the Manual of the Faculty Committee.

October 15, 2008.

Member, Institutional Assessment Committee. UPR: Carolina (March 2002 – present).

Member, Assessment Committee, Department of Business Administration, UPR: Carolina (1999- present).

Member, Advisory Committee –Department of Business Administration’s Director. UPR: Carolina (1999 - present).

Institutional Personnel Committee, UPR: Carolina.  1998-2012. 

Member, Recruitment Committee. UPR: Carolina, 1998- 2000.

Head Executive and Member, MSA Steering Committee at UPR: Carolina.  1998-2001.

Member of the Permanent Improvement Committee at UPR: Carolina.  August 1999 to December 1999.

President of Bids Board at UPR: Carolina.  August 1999 to December 1999.

Member of Exclusion Committee at UPR: Carolina (1998-2001).

Member Curriculum Committee, Department of Business Administration, UPR: Carolina.  August 1998-Present.

Member of Library Committee at Department of Business Administration, UPR: Carolina.  August 1998-Present.

Committee of Personnel, Department of Business Administration, UPR: Carolina.  April 1998 – Present.

Security Committee, UPR: Carolina. February 25, 1998 – 2000.

Uses and Audiovisuals Resources Committee at USC - 1993.

President of Recruitment Committee at USC-Department of Business Administration, 1993.
PROPOSALS
Proposal Development in coordination with DECEP for the Authority Water and Sewer of PR for the development of a program of training aimed at supervisors (in the process). Participation in the design of the workshops in coordination with Prof. Awilda Beauchamp Sierra, Prof. Awilda Pagán and Dr. Briseida Medero (2013 – 2014).
Proposal: Proposal for the Integration of Technology in the 

Learning Process, Title V, COOP I, the University of Puerto Rico at Carolina, November 26, 2006. Approved.

Proposal to establish a virtual course UPR Carolina (August,

2006). Approved.

Proposal to establish an alliance between Popular Bank of Puerto Rico, UPR: Carolina and Department of Business Administration. Submitted to Popular’s Bank Foundation.  April 2001

Proposal for a new concentration at Department of Business Administration: Bachelor’s Degree in Business Administration with a concentration in Accounting, UPR: Carolina. Approved by the academic forums at UPR: Carolina on December 13, 2001.

Proposal to create a Center for Entrepreneurship Development at UPR: Carolina.  Approved. To initiate in the third quarter of the academic period of 2001-2002.

Proposal to create a Satellite Center of Small Business Administration at UPR: Carolina. June 7, 2001.

OTHERS

Mentor UPRM NSF I-CORPS Site Cohort, May 4, 2019.

Mentor I-CORPS Puerto Rico Eighth Cohort April 7, 2019.
Mentor I-CORPS Puerto Rico, Seventh Cohort, November 4, 2018.
Mentor I-CORPS Puerto Rico, Sixth Cohort, May 20, 2018.
Community Service: Member and Treasurer Board of Directors of Portales de Parque Escorial. 2015 – 2017; 2017 - 2018
National Competition in ENACTUS, Convention Center PR. July 1, 2014.

Participated in the guidance of the System CONNECT offered by McGraw-Hill in the Laboratory of Investment (AE 202). June 12, 2014.

Participation in the award at the “Summit of Young Entrepreneurs” Industrial Association of Puerto Rico, May 30, 2014.
Project "Youth Business Competition" by the group of students from Design Department and Business Department. Industrial Association of Puerto Rico. May 15, 2014. 

Coordination and Support of the Cycle Boot Camp Workshops [Startups] offered by Mr. Antonio Tangarife PR Ventures. February 15, 2014, March 1 to 8, 2014. 

Student Meeting from Department of Business Administration for the selection of representatives to the General Student Council. May 8, 2014.

Orientation for students of Technological Institute of Puerto Rico, San Juan Campus with the help and assistance of Ms. Celia Mendez, Office of Admissions UPRC. February 18, 2014.

Coordination of the and Participated in Start-ups Workshops offered by Mr. Antonio Tangarife (PR Ventures). January 24, 2014.

Reviewer of the 9th Quest for Global Competitiveness Conference, UPR Rio Piedras. 2013.

Coordination of the Conference "Successful Entrepreneur" with Mr. Manuel Cidre. November 15, 2012. 

Selected to participate as a Teaching Facilitator for the 

EMBL Summer Institute to be held on the campus at West Liberty University, June 13 – 25, 2010.

Community Service: Board of Directors, Portales de Parque Escorial. Treasurer, August 2009 – January 2010.

Community Service: Board of Directors, Portales de Parque 

Escorial. President, January 2009 – June 2009.

Reader of the Thesis: “Perfil óptimo del supervisor de seguridad en una institución correccional.” Prof. Awilda Pagán Martínez, Universidad del Este, Sistema Ana G. Méndez. 2012.

Reader of the Thesis: “La actitud de los maestros y estudiantes de séptimo, octavo y noveno grado de las escuelas privadas con relación al componente de la aptitud física según los Estándares de Excelencia Académica del Programa de Educación Física del Departamento de Educación de Puerto Rico”, Prof. Pablo Álvarez León, D(c), M.Ed., Universidad de León, España. 2009. 

Reader of the Thesis: “El costo beneficio de la asignación de los expatriados gerenciales según las expectativas de eficiencia y eficacia de la compañía, y la posible reconceptualización del empleado gerencial del país anfitrión”, Dra. Lillian Rodríguez Areizaga, Chair – Interamerican University of Puerto Rico. 2009.
Reader of the Thesis: “Relación entre los valores morales, la 

ética y la dependencia de las ayudas económicas federales, 

con la responsabilidad contributiva y la economía 

subterránea”, Dr. Luis Tapia Maldonado, Pontifical Catholic 

University of Puerto Rico. 2009.

Reader of the Thesis: “Implantación de políticas en seguridad 

informática para controlar las pérdidas económicas ocasionadas por el crimen cibernético en las empresas farmacéuticas del área norte de Puerto Rico”, Dr. Luis E. Ortiz Ortíz, Pontifical Catholic University of Puerto Rico, 

2008.

Module: Recruitment, 2008.

Module: Success Selection, 2008.

Module: Training, 2008.

Module: Reliability, 2008.

Community Services: Colegio María Auxiliadora, Carolina. Judge at the Scientific Event. February 22, 2008.

Module: Emotional Intelligence, 2005.

Module: Labor Movement in Puerto Rico, 2005.
Private Consultant for In Business (2002 – 2004)

Coordinator of Affirmative Action Plan, UPR: Carolina.  August 2001 - 2002.

Review of the book “Recursos humanos en la empresa.” Author: Antonio de La Luz. November 2000.

Special Assistant of Interim Chancellor Dr. Juan Sepúlveda, UPR: Carolina.  January 1999 to December 1999.

Coordinator of de Accreditation Office of MSA at UPR-Carolina.  February 1999 to July 2001.
Design, prepare and develop the proposal for a new field at UPR: Carolina. Bachelor’s Degree in business administration with a concentration in Accounting. August 1999 – 2006. Note: This proposal was divided into two parts due to difficulties in the Department. Approved at the various university forums Carolina and AC.
Special Assistant of Dean-Director, UPR: Carolina.  August 1997 to December 1998.
Coordinator Program of Extended Schedule at UPR: Carolina (Department of Business Administration).  August 1997-1998.

Exposition of Arts at UPR: Carolina.  June 27, 1997, to July 27, 1997.

Develop a proposal for Bachelor’s degree in business administration with a concentration in Human Resources. UPR: Carolina (November 1995 to May 1996).

Review of the Accounting Courses at UPR: Carolina to prepare and develop a proposal for a new offering at the Department of Business Administration.  November 1995 to May 1996.

Develop advisory and design a proposal for a new program at UPR: Carolina. Bachelor’s degree in Supervision Management and Industrial Maintenance.  1993-1995.

Activity: “Cámara Puertorriqueña del Libro”. July 7,1994.
Coordination of the conference “La Unión Gastronómica -LOCAL 610, AFL-CIO.”  UPR: Carolina (February 23, 1994).

Coordination of the conference “The labor movement at Puerto Rico.”  UPR: Carolina (February 3, 1994).

Design and develop a proposal for Carvajal Foundation: “Empowerment: A new concept in total quality.”  June 11, 1993.

Design and develop the course Sports Management (CFI405 OR GDE 205) for a new program at the University of Sacred Heart.  February 1993. Approved.

Design and develop a new course for Human Resources Program at the University of Sacred Heart, Practice in Human Resources (ADM 499).  January 1993. Approved.

Design and develop the proposal for a new program in International Business at the University of Sacred Heart. June 1991. Approved.

PERSONAL DATA

Read, write and speak Spanish and English.

Skills:

· Typing

· Electrical Calculators

· Copy Machine

· Computers

· Others
Knowledge

· COBOL

· BASIC

· EXCEL

· MINITAB

· WORDPERFECT

· WORD

· HYPERCARD
· FLOWCHART

· SPSS
· R-Studio
· POWERPOINT

· COREL
· FRONT PAGE
· PUBLISHER
· DS for Windows (software for Operations Management)

· QUICKBOOK and PEACHTREE
