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Qualifications  

2010

Doctor of Education (EdD)
Andragogy: A Fall into a Ditch Makes You Wiser (Teaching and Learning in Post-Graduate Programmes) 
Charles Sturt University, Australia

2005

Postgraduate Supervision

The University of Hong Kong, Hong Kong

2003

Master of Education  
University of Technology, Sydney, Australia

2000

Graduate Certificate in University Teaching and Learning

Charles Sturt University, Australia





2000

Certificate IV in Assessment and Workplace Training

University of Technology, Sydney, Australia

1999

Bachelor of Education 
University of Technology, Sydney, Australia

Teaching Licensure
2005

Hong Kong Education Bureau

2000
Catholic Board of Education
New South Wales, Australia
Professional Committees

2016-Current
National Qualifications Authority, Abu Dhabi, UAE
Industry Review Panels
1. Generalist Educator (primary, secondary)

2. Vocational Education and Training

3. Higher Education
4. Handbook for Occupations and Careers for Nationals 


Recognised National Development Committee (RNDC)
This Committee is developing (and working with ADEC and NQA), the National         
Occupational Skills Standards and Qualifications (NOSSQ) for 18 Educationally related 
occupations including the creation of Social Work and Counselling Professionals (within 
schools) and Information Technology Trainers (within Schools).
Associated Education Steering Group and Working Groups. 

2014

Consultant 

ADEC and the Australian Council of Education Research (ACER) Assessment Of Education Colleges’ Learning Outcomes (AECLO) project, UAE
Research
2017

NYIT's Institutional Support for Research and Creativity (ISRC)
Developing Teaching Practices in Global Online Communities

Current (2013/15) (approved by HCT Research Review Board):
1.
Teaching old dogs new tricks - iPad use for pre-service teacher practicum feedback
2.
Student’s perceptions of leadership 
2004-2010

Teaching and Learning in Post-Graduate Programmes. 
Methodology: Action Research

Charles Sturt University

Supervisor: Dr Peter Rushbrook

2002-2003

External Evaluator 
Tales on the Screen – Narrative Competence in Teacher Education.
(Nordplus 890/2002-03)

University of Southern Denmark

Publications
2010 

Doctoral Thesis

Andragogy: A Fall into a Ditch Makes You Wiser 

Charles Sturt University, Australia

2006
Journal Article

Building the Team: Alternative Education Models for Further Growth. International Journal of Interdisciplinary Social Sciences - December 2006. ISSN: 1833-1882

2005

Book Chapter

Virtual Communities and Action Research  

Tales on the Screen - Narrative Competence in Teacher Education. Syddansk Universitetsforlag (University of Southern Denmark) - ISBN 10:87-7674-090-0

Conferences                           


2015

Special Education Needs and Assistive Device support in Higher Education. 
Session host and Co-presenter at the Mobile Learning Conference, Dubai Men’s College, UAE 

2006

Building the Team: Alternative Education Models for Further Growth. Presentation at the International Conference on Interdisciplinary Social Sciences, University of the Aegean, Rhodes, Greece

2004

Virtual Communities and Action Research. Chairperson and presentation at the Tales on the Screen - Narrative Competence in Teacher Education Conference, University of Akureyri, Iceland


2001

Student Identities in Times of Change. Co-author, Changing Identities - Language and Academic Skills Conference, University of Wollongong, Australia 
Employment History


2016 – current

Assistant Professor,
Programme Coordinator: Master of Instructional Technology for Educators, 

School of Interdisciplinary Studies and Education (SoISE)
New York Institute of Technology, Abu Dhabi Campus
Position profile includes: Responsible for the overall successful delivery of the Master of Science in Instructional Technology for Educators in the United Arab Emirates. Additionally, I am required to applying expertise and leadership knowledge in the development of a postgraduate courses, teaching, faculty recruitment and development, programme marketing; student enrolments and on-going progress monitoring are also required. 

Additional duties include leading the programme’s participation in National Qualifications Authority Committees, Divisional Academic and Faculty Advisory Committees.
Courses developed and taught: 

EDIT603 Foundations I
EDIT618 Foundations II

EDIT605 Instructional Applications of the Internet

EDIT608 Curriculum Development and Design

EDIT614 Language, Arts and Technology
EDIT690 Assessment and Evaluation
EDIT695 Practicum and Seminar
2013-2016
Programme Chair, 
Graduate Programmes - Education 

Higher Colleges of Technology, Abu Dhabi
Position profile includes: Responsible for the overall successful delivery of HCT’s Graduate Programmes - Education. This includes applying expertise and leadership knowledge to develop a Master of Educational Studies degree and postgraduate courses. 

Developed new MEd programme majors:
· Educational Studies

· Teaching and Learning
Courses developed and taught: 
MEST 5133 Information Technology in Educational Contexts in the UAE
MEST 5113 Curriculum, Assessment, and Policy Development: the UAE context


MEST 5013 Professional Ethics in Contemporary Society
MEST 5123 Human Resource Development in Educational Organizations in the UAE (Adult Education)
MEST5503 Research Project I 
MEST5513 Research Project II
2008- 2013

Supervisor/Faculty

Education Department

Higher Colleges of Technology, Abu Dhabi
Position profile included: Accountable for all aspects of the Education Department including recruitment and supervision of faculty and overseeing 150 students’ academic success. This also comprised of the development and delivery of a Higher Diploma in Classroom Assistants (SEN) and Bachelor of Education degree divisional course materials, system-wide and college assessment moderation processes. My areas of specialisation were Action Research, ICT and Curriculum Development, which I taught for six years. I served on the system-wide Divisional Academic Team (DAT), and the Faculty Academic Committees (FAC). 
2007-2008
Lecturer (Adjunct)
Postgraduate Diploma in Adult Education and Vocational Education

School of Professional & Continuing Education

The University of Hong Kong (HKU)

Position profile included: 
Courses developed and taught: 

Module 2: Principles of Adult and Vocational Education
Module 8: Teaching Skills in Adult Training and Effective Learning


2004-2007




Educational Consultant/External Examiner
Master of Science in Interdisciplinary Design Management (MScIDM) 

School of Architecture

The University of Hong Kong (HKU)
Position profile included: Development and implementation of Problem-Based Learning methodologies in post-graduate professional programmes for the Faculty of Business and Economics, and Faculty of Architecture: MScIDM and MBA programmes. 
Approved Internal Examiner for courses:

ARCH9101 Collaborative Design Studio I
ARCH9102 Collaborative Workshops I
ARCH9103 Logbook I
ARCH9104 Essay 
ARCH9105 Introduction to Interdisciplinary Design and Management
ARCH9106 Case Study
ARCH9201 Collaborative Design Studio II
ARCH9202 Collaborative Workshop II
ARCH9203 Logbook II
ARCH9204 Essay II
ARCH9205 Dissertation 
2001-2004 
Learning Skills Advisor

Lecturer (Adjunct)
Charles Sturt University

Position profile included: Providing support for tertiary students: 

· Tier 1: Design: Skills development strategies embedded within curriculum design at course/subject level to benefit all students. Access to quality self-help resources

· Tier 2: Secondary Integrated: facilitated support, such as learning skills workshops (generic and aligned to curriculum), small group sessions and online forums and discussion boards

· Tier 3: Tertiary
Individual student one-to-one support

Teaching and supervision of students in Associate, Bachelor and Master’s degree programmes for the Education Department. 

1997-2000
Instructor 
Information Technology Systems
Diploma of Policing Practice 

NSW Police Service/Charles Sturt University

Position profile included: Teaching and supervising of NSW Police Service recruits/undergraduate students in the Policing Practice stream. Additional duties included the development of training packages for specialised mainframe and software systems.
1995-1997


Training and Development Officer
Waterways Authority (N.S.W. Government)

Position profile included: developing position profiles, performance management, customer service, internal vocational training in Information Technology, and training needs analysis, NSW Ministerial correspondent and generalist administrative duties.
1988-1994


Information Technology Training and Development Officer

Skillshare - Employment Transactions Incorporated

Position profile included: developing, facilitating and evaluating vocational education courses that met industry specifications at Certificate IV level. Subject specialities: Information Technology and Communications.

1981-1988
Communications and Information Systems/Training and Development Officer

Royal Australian Air Force (R.A.A.F)

Position profile included: Management of information systems and operation of communications systems which support both the Air Force and the wider Australian Defence Organisation (ADO). Computer systems include Local Area Networks (LANs), Wide Area Networks (WANs), Web publishing and database management. The communications systems include secure and non-secure voice, data, and video and message services over a range of mediums. 
Training and Development Officer duties included the development, implementation, monitoring and evaluation of competency-based training for these systems.   Qualified for rank of Corporal.

Voluntary

2006-2008


Elected Member/Honorary Secretary

Parents & Teachers Association

Sir Ellis Kadoorie Secondary School, Kowloon, Hong Kong

2004

Aboriginal Business Mentor Programme
North Coast BEC

1999-2004

Vice Chairperson

Wagga Wagga Community Access Support Services

1994-1999
Board Member

Youth Angle (Youth Refuge)

1990-1994

Trainer/Carer/Public Speaker

AIDS Council of South Australia 

Australian, Hong Kong and UAE referees available upon request
Statement of Teaching Philosophy - Ann-Marie Parkes
It is insufficient for to me to just be a content matter expert; I have an obligation to include experiences that encourage and support learners in the application of curriculum content information. This is achieved through my provision of opportunities for problem analysis, identification of issues and information gaps, and formulation of possible solutions. These are critical for the construction of tertiary learner’s knowledge. 
Compared to conventional curricula, it is my belief that learners not only require programmes with academic rigor, but occasions to draw on their work-based/related contexts to link to content concepts, thus becoming participants in their knowledge acquisition. By applying a constructivist epistemology to my practice, I ensure that content reflects the behaviours, skills, knowledge and attitudes required in educational environments.  

Rather than instructing in the traditional manner of teacher-centeredness, graduate learners’ professional practice experiences are instrumental in course facilitation. By applying andragogic methodologies for content acquisition and reflection, the development of life-long, self-directed learners is fortified.  

My applied approach is also demonstrated with the use of information technology both as a learning and assessment tool. Embedded into my curricula are many instances for the application of visualisation and cognition through the analysis of dilemmas to assist in the understanding of concepts, relationships, processes, and formulation of ideas.  Again, as learners are actively engaged both independently and as part of team, the acquisition of information, management of collaborative projects, and the sharing of research findings is reinforced. 
In my classes and support materials, it is my responsibility to ensure that the most effective methods of communication are functional.  Having worked with Scandinavian, Chinese, and Arabic students for whom English is not their first language, this process is crucial. As my instruction generally occurs in blended-delivery modes, learner understanding of content and the lack of ambiguity is my primary concern. 

In addition to my international student cohorts, I have worked with a wide variety of faculty and staff. I have found these collaborations to be both personally and professionally inspiring.  As I am committed to continuous scholarship, all my teaching and learning experiences (positive and challenging), have provided me with many instances for continued growth as an educator. 

- 1 -

Ann-Marie Parkes
- 8 -


